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Support ☎️ 1 (888) 394-9046. QuickBooks Payroll Support Number is a common multi-user 

mode error that occurs when your system cannot connect to the server hosting the 

company file. This issue usually appears when users attempt to switch to multi-user mode 

or access a company file stored on another computer in the network. 

If you encounter this error, your work may be interrupted because QuickBooks cannot 

communicate properly with the server. To get immediate help resolving the problem, you 

can contact QuickBooks Payroll Support Number ☎️ 1 (888) 394-9046 for expert 

assistance.​

📌 What is QuickBooks Payroll Support Number?​

Error H505 belongs to the H-series errors in QuickBooks Desktop, which typically occur 

when something prevents QuickBooks from accessing the company file in multi-user mode. 

This error message usually appears as: 

Error H505: This company file is on another computer, and QuickBooks needs some help 

connecting.​

When this happens, the workstation cannot connect to the server hosting the company file. 

For immediate troubleshooting help, call QuickBooks Support ☎️ 1 (888) 394-9046.​

⚠️ Causes of QuickBooks Payroll Support Number​

Several factors can trigger this error. The most common causes include: 

1️⃣ Incorrect Hosting Configuration​

If hosting settings are enabled on multiple computers instead of just the server, QuickBooks 

may not locate the company file. 

2️⃣ Firewall Blocking Communication​

Firewall settings may block QuickBooks services or ports required for multi-user 

communication. 



3️⃣ Damaged Network Data (.ND) File​

QuickBooks uses an ND file to access the company file over the network. If it becomes 

corrupted, Error H505 may occur. 

4️⃣ DNS or Network Issues​

Improper DNS configuration or network connectivity problems can prevent QuickBooks from 

connecting to the host computer. 

5️⃣ QuickBooks Database Server Manager Not Running​

If the database server manager service stops or fails, QuickBooks cannot access the 

shared company file. 

If you need assistance diagnosing the exact cause, contact QuickBooks Payroll Support 

Number ☎️ 1 (888) 394-9046.​

🔎 Signs & Symptoms of QuickBooks Payroll Support Number​

You may notice the following signs: 

✔ QuickBooks cannot open the company file​

✔ Multi-user mode fails to start​

✔ Workstations cannot connect to the server​

✔ Slow QuickBooks performance on network systems​

✔ Error message H505 appears on screen​

🧰 Methods to Fix QuickBooks Payroll Support Number​

Below are several proven solutions to resolve this error.​

✔ Method 1: Use QuickBooks Tool Hub​

The QuickBooks Tool Hub can automatically fix many network issues. 

Steps:​

1️⃣ Close QuickBooks completely.​

2️⃣ Download QuickBooks Tool Hub from the official site.​

3️⃣ Install and open the Tool Hub.​

4️⃣ Click Network Issues.​

5️⃣ Run QuickBooks Database Server Manager. 



After the scan finishes, try opening QuickBooks again. 

If the error continues, call QuickBooks Support ☎️ 1 (888) 394-9046.​

✔ Method 2: Verify Hosting Settings​

Hosting should only be enabled on the server computer. 

Steps:​

1️⃣ Open QuickBooks on each workstation.​

2️⃣ Go to File → Utilities.​

3️⃣ If you see Stop Hosting Multi-User Access, click it.​

4️⃣ Repeat this on every workstation except the server. 

Restart QuickBooks and try accessing the company file again.​

✔ Method 3: Rename the .ND File​

Renaming the network data file allows QuickBooks to recreate it. 

Steps:​

1️⃣ Go to the folder where your company file is stored.​

2️⃣ Find the file with extension .ND.​

3️⃣ Right-click it.​

4️⃣ Rename it (example: CompanyFile.qbw.nd.old).​

5️⃣ Open QuickBooks again. 

This forces QuickBooks to generate a new network configuration file.​

✔ Method 4: Configure Firewall Settings​

QuickBooks requires specific ports to communicate across the network. 

Make sure your firewall allows: 

• QuickBooks programs​

• QuickBooks Database Server Manager​

• Required QuickBooks ports 



You may need IT assistance if firewall rules are complex. For expert help, call QuickBooks 

Payroll Support Number ☎️ 1 (888) 394-9046.​

✔ Method 5: Ping the Server​

Testing the network connection ensures the workstation can reach the server. 

Steps:​

1️⃣ Press Windows + R.​

2️⃣ Type CMD and press Enter.​

3️⃣ Type:​

ping [Server Name] 

If packets are lost, your network configuration may need adjustment.​

📞 When to Contact QuickBooks Support​

If the above solutions do not resolve the issue, contacting a support expert is 

recommended. A QuickBooks technician can: 

✔ Diagnose network configuration problems​

✔ Repair corrupted company files​

✔ Configure server hosting settings​

✔ Resolve firewall or connectivity issues 

For fast assistance, contact QuickBooks Payroll Support Number ☎️ 1 (888) 394-9046.​

⭐ Pro Tips to Avoid QuickBooks Payroll Support Number​

Follow these best practices to prevent this error: 

✔ Keep QuickBooks updated​

✔ Use a stable network connection​

✔ Host the company file only on the server​

✔ Regularly update firewall settings​

✔ Backup company files frequently​

📌 Final Words​

QuickBooks Payroll Support Number is a network-related issue that usually occurs in 



multi-user environments. By verifying hosting settings, repairing network files, and checking 

firewall configurations, you can resolve this error quickly. 

However, if troubleshooting becomes difficult or time-consuming, contacting QuickBooks 

Payroll Support Number ☎️ 1 (888) 394-9046 ensures professional guidance and a faster 

solution so your business operations continue without interruption. 

 

 
 


